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GENERAL DESCRIPTION

INTRODUCTION

Owl is a powerful software program specifically designed for monitoring and controlling up to 64 Fire Alarm
systems, whether consisting of a single panel or a multi-panel network. The software allows for the uploading
of map drawings during system commissioning, where device icons can be placed on the drawings for easy
alarm identification. In the event of an alarm condition, the software can display the exact location of the alarm
in a graphical manner.

In addition to fire alarm monitoring and control, Owl also provides support for CCTV footage. This means that
in the event of a fire alarm activation, the software can display live footage from the relevant CCTV cameras,
allowing for faster and more accurate incident assessment. By providing both fire alarm events and CCTV
footage in a single interface, Owl can help improve situational awareness and response times, making it an
invaluable tool for fire safety professionals.

One of the main advantages of using Owl is the ability to directly import the panel's Cause and Effect file (Octo,
Gekko or G-One), resulting in faster and more seamless commissioning. The software also offers a user-friendly
and intuitive commissioning process, where mapping and device allocation configurations can be easily
achieved through simple click, drag and drop actions.

KEY FEATURES

Up to 64 systems can be connected, up to 16,000 connected devices
The Maximum number of simultaneously connected PC users: 5
CCTV support footage alongside fire alarm events

Supports Image format: bmp, jpeg, etc

Simple synchronization of panel configuration and graphics database
2 groups of user levels (admin and operator)

Site survey option for Maintenance & commissioning

Selectable event notifications via Email and SMS

Drag and drop icon placement provides easy device location mapping
Global event log with filter options

Selectable event notifications to multiple Email and SMS users

User-friendly backup & restore facility
100% control of the system

TECHNICAL SPECIFICATIONS

HARDWARE Processor 2 GHz (min.)

COMPATIBLE PANELS OCTO+, GEKKO, NODE+, G-One and CHAMELEON REP
MAXIMUM SUPPORTED SYSTEMS 64

COMMUNICATION INTERFACES TCP IP (INT-TCP IP-V2)

OPERATING SYSTEM Windows 7 and above

MEMORY USAGE RAM: 4 Gb / Hard Disk: 1GB

SUPPORTED SCREEN RESOLUTION 1280x720 (min.); 2560x1440 (max.)

DOWNLOAD LINK https://globalfire-equipment.com/product/owl
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HARDWARE

COMPATIBLE PANELS

OWL Fire monitor is fully compatible with GFE’'s CHAMELEON
Network range of intelligent fire alarm control panels; G-ONE, GEKKO, .
OCTO+, NODE+ and CHAMELEON REP.

INTERFACES

The OWL software only supports TCP/IP connection to communicate with the fire
panels. Serial connection is not available, and the recommended interface for
connecting with the software is INT-TCP IP-V2.

TCPIP WIRING DIAGRAM

NETWORK SWITCH

PAMNEL 1 PAMEL 2 PAMEL 3

SYSTEM TYPOLOGY

A system can consist of a single panel or a multi-panel network. In a multi-panel network, the panels are
connected together using a data network, allowing them to communicate and share information. This enables
the monitoring and controlling of fire alarms in a larger building or facility. Each panel in the network can be
individually configured and monitored, and information from all panels can be viewed on a central monitoring
software. Examples of the systems typology shown below:
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SINGLE/ STANDALONE SYSTEM
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INSTALLATION

PANEL SETUP

To configure the BMS (Building Management System) setup in the panel, log in to menu 8.5.6. From there,
select one of the available configurable channel ports (CH1/CH2/ CH3) as ODYSSEY. Then, select the panel
address "ADD" between 1 to 64. This will allow you to set up the system to monitor and control fire alarms.

NOTE: Correct channel & address must be selected while selecting Odyssey port.

8-5-6 BMS Setup
Use . and » to configure

CH2 :ODYSSEY ADD:01
Warning: Panel will reboot at the end.

INTERFACE SETUP
The following settings below are required during interface programming, in order to achieve a

good stable communication.

e CABLE

e DHCP OFF

e [P, SUBNET and GATEWAY
e ODYSSEY

Please refer to the interface manual for more programming details.

531D

Password
Metworlk: h

MNetworks Settings (cable):
DHCP:

10.0.10.223
255.255.255.0
10.0.101
[DNS_T Address

DNS_2 Address

Server Sethings:

Broker

Port

User

Password

Channel
Alert Settings:
ALERT:

| Email Recipient

Server SMS: (www.clickatell.com)

SMS API KEY

SMS User

SMS Password

SMS To

Mode: h

MNote: In Qdyssey mode, port 10001, yvou must configure IP {DHCP=0FF) and Cable.

Client ID : 8810C07CESA4

Firmware Version : 5.0.0
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CHAMELEON GATEWAY

Hekost | Factnry Hamed

Hostname GFEgw-CEFDOE 1 2453
IPAEdress 1001068
Connect sing: = Efemed ”

Lse DHCP

IP Address 108 v8 154
Subnet Mask 155 155 255
DMS:

Gatevway 108 PLT

Protocol Chabym i -

Part: 10001

Maode Cisaktlial =

Apply | Ragsl

SOFTWARE INSTALLATION SETUP

Execute the FireMonitor-setup.exe file and follow the guide steps, below we will show you how to simply
install the software application on your PC/Server.

Executable file example:

Nome Data de modificacao Tipo Tamanho
|—~L_=| FireMonitor-setup.exe Aplicagdo 6343 KB
Mj MonToclld.dat Ficheiro DAT TKE

Select your desired language during the installation process. Click OK to advance to the next steps.

Seleccione o Idioma do Assistente de Instalagdo

\I/ Seleccione o idioma para usar durante a
5 Instalagao.
Englizh w

Cancelar

The next option, allows the user to select the type of installation program as per site or customer
requirements. There are two software installation options:

e Full installation, this version is used when software is installed in the main PC or Server. Click Next to
continue the software installation.
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|—~|'_=, QWL Fire Monitor -

Select Components
Which components should be installed?

install. Click Next when you are ready to continue.

Full installation

Select the components you want to install; dear the compaonents you do not want to

Client application 3,1MB
Service module 11,7MB

Current selection requires at least 17,8 ME of disk space.

e (lient only, this version can be used when a user needs to install the software application in a remote
PC’s. A maximum of five (5) client installations can be executed. Refer to page 35 of this manual for
more installation details. Note that remote PC’s should be within the same LAN network.

Tick option create a desktop shortcut for easier access to software when program is fully installed and click

Next to continue.

i

Select Additional Tasks
Which additional tasks should be performed?

then dick Next.,

Additional shortcuts:
Create a desktop shortcut

Select the additional tasks you would like Setup to perform while installing Fire Monitor,

Cancel

Click Install to proceed and continue the full installation of the software.

¢k OWL Fire Monitor —

Ready to Install
Setup is now ready to begin installing Fire Monitor on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type:
Full installation

Selected components:
Client application
Service module

Additional tasks:
Additional shortcuts:
Create & desktop shortout

Cancel

Select option automatically close the applications and click on Next to continue.
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I—\L_?, OWL Fire Monitor - X

Preparing to Install
Setup is preparing to install Fire Monitor on your computer, "
2

® The following applications are using files that need to be updated by Setup. Itis
recommended that you allow Setup to automatically dose these applications.
After the installation has completed, Setup will attempt to restart the
applications.

COSMO.WDog

(®) Automatically dose the applications
(0) Do not dose the applications

During the installation setup process, a green tab will show users the progress of the installation. Once
completed you'll be guided to the next step.

ol O

Installing
Please wait while Setup installs Fire Monitor on your computer. }-‘
3

Finishing installation. ..

Cancel

Now that installation setup is fully completed, Click Finish to exit setup.

Completing the Fire Monitor Setup
Wizard

Setup has finished installing Fire Monitor on your computer,
The application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

OWL FIRE MONITOR is now ready to use, and can be launched from the icon installed on the Desktop.
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LOGIN & PASSWORD INFORMATION

To prevent unauthorized changes, the system can only be configured by an authorized engineer with a set
entry procedure and a password. In order to access the programming features, the following procedure must
be followed. The default password is "admin", but it is recommended to change it once the configuration mode
is accessed.

e Clickon # atthe right hand upper corner to login.
o The default username is “admin” and password must be kept “blank”.

e Click on OK to login and continue.

it .

Map view

Product icenced to Global Fire Equipmert User: not logged in

p

The admin can assign a new unique password by clicking on located on the upper side of the tab.

Curmrent password

New password

Enter: | |

Confirm: | |

IMPORTANT! A note should be kept in a secure location of the password entered,
as you will not be able to enter configuration mode without it.
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LICENSE ACTIVATION

This setup option enables the administrator to activate licensing. There are two licensing options available:

Online Method

To activate the software license using the online method, ensure that the PC or machine has internet access.
GFE will provide users with a 12-digit license number and client name login details. By default, the client name
is set to “Global Fire Equipment”. The software will require validation of the license ID through GFE's server
before it can be activated.

Offline Method

When using the offline method, the software can be installed on sites or locations where there is no access to
the internet or closed networks. During installation, the application generates a "Unique Host ID" such as
“1DCCTMNM-AYUUDYIJ-K4ZJK5-S50GY7". To obtain a license, the user needs to provide this unique host ID to
GFE's sales team. Once verified, the user will be provided with a .LIC file that can be installed to activate the
software. It is important to note that the .LIC file should be kept safe as it contains the license information
required for the software to function properly.

Please note that the license file provided by GFE is associated with the "Unique Host ID" generated by the
specific PC/machine. Therefore, it is important to ensure that the license file is used only on that particular
system. Using the license file on a different system will not be valid, and the user will need to provide the new
host details to obtain a new license.

To activate license:
e Click on “System settings”
® Goto the “General” page
® Click “Upgrade license” to open the license data tab

. %
A GLOBALFRE @ % N | C— s

System settings

g 5 oencet:[Gaba Fre Eavpment ]

Backup. Appication D | ‘
= Howedganss: |

SMTP fornotficatons Ucense vald ui: ]

OWL Fire Monitor
% Software version: 11014
.~ o~ Release date:  25/04/2022

! Copyiht 2021 Global Fre Equipment SA
|

Online Activation:
® click on “Online activation”
e Type in Application ID & Client name and click on Activate license

NOTE: Graphics PC must have access to the internet in order for our server to validate the license.
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Licence data X

(® Online activation

Application ID: 212090105783 |

Client name: |Global Fire Equipmert]| |

() File activation

reae | eff—

1EUGGNE-1FPUSTA-UQ4WHO-11MR25L |

Host Unique 1D

Offline Activation:
® Select the option File activation
® Click on Browse and import the .LIC file from your computer. Click on Activate to validate the license

NOTE: Internet access is not needed for offline license activation.

Licence data x

() Online activation

@ File activation

Licence file: |

1EUGGNE-1FPU9TA-UQ4WHO-11MR25L

Host Unigue ID

After completing the license activation, your license details will be shown in the license box, such as: License
to, Application ID, allowed panels and valid date.

License information

Licence to: |Global Fire Equipment |

Application 1D: |21ZDBD105116 Upgrade licence...

License valid until: |13/01/2030

CREATE A SYSTEM

When setting up a new system as an admin, the first step is to create a system. To do so, enter a name for the
system in the ‘System description’ box. It is important to fill out all the parameters in the tool box according to
the panel's and interface settings previously programmed. The most critical parameters to be filled out are the
IP address and panel ID. Ensure that these details are entered accurately.
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Tip: Admin can setup a system offline by entering an aleatory IP address” i.e. 1.1.1.1”. If no IP address is select
you wont be able to proceed.

1. Go to “System settings” tab
2. Click on “Systems”

3. To create a new system, click the on the upper right hand side of the page
4. Enter all your system details in the popup tab, such as Description, Number, IP address and Port
5. Click on “OK” to save the settings
Boioparre @ h N G— 1 s &

System settings

Descripton: [GFE TEK

Number: 1

1P address: [10.0.10.249

Pot: [ 1000113

oK Cancel

Productficenced to Giobal Fire Equipment

NOTE: System number should be the same address as in panels BMS setting.

IMPORTING A PANEL .GFD FILE

This option allows the admin to import the panel's cause and effect file.It is important to note that the cause
and effect file must be exported from the panel using the Chameleon Connector software. For more detailed
instructions on how to export a file, please refer to the connector manual.

Click on E to load the configuration file
From your pc choose the file you want to import, double click on file to import .GFD

Select the Option as “Add” to continue

Eol o

Click “OK” to complete
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When importing the panels .gfd file to the OWL software, all the panel information, including device types,
address numbers, loop numbers, texts and zone texts will be displayed. This allows the administrator to easily
import and configure an existing panel setup without having to manually enter all the information.

System settings

Panel | Loop | Address | Zone | Tyoe | Descipton

1- GFE TECH - 10.0.10.249:10001 v

1 Barking Hal Callport i Erance MCP
2 1 Banking Hall Optical detector DHA Store.

5 1BakngHal Optcal detecor AT Reom

Q Maps 8 1Bakng sl Callport Treasay fes
1% 4 Admin Input/Output: Store Room
18 1 Baking Hal Callport Barking Hat

1
1
1
1
1
1
8% Users.
1 51 Optcaldetector
1 95 1Banking Hal Sounder
¥ Notifications 1 101 Input/Output Banking Hal Sounder
1 102 Input/Ouiput
1 103 Input/Output
1
1
1

12 oun Banking Hal Sounder

Product oenced to Giobal Fre Equipment

ADDITIONAL SYSTEM SETTING FEATURES

To export the system's complete population in .CSV format, the admin can click on the "Export" button on the
relevant page. This will allow the admin to export a summary of the population for each panel and device type
in the system. The exported file will be in .CSV format, which can be opened and manipulated using
spreadsheet software such as Microsoft Excel or Google Sheets.
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Excel example:

GLOBAL

= EQUIPM

FIRE

ENT

4

| 1-GFE TECH - 10.0.10.245:10001

|

Panels

Pangl 1

H - 2- 0 = gfetech.csv - Excel
BASE INSERIR ESQUENA DE PAGINA FORMULAS DADOS REVER VER
-y —
% Corr §T=E o Everon B [rom
BR Copiar =
SO e deFormatagzo. M T 8 7 E o DA == Eumrecema - - % w % Formatasio Fomatorcomo|[Gilculo
Area de Transferéncia [ Tipo de Letra [ Alinhamente m Mimero [
AL - f;- 1- GFETECH - 10.0.10.249:10001
A B C D E F G H J
1 [1-GFETECH- 10.0.10.24.13:10001
2
3
4 Panel 1- Gekko
5
6 |Panel Loop Address Zone Type Text
7 1 1 1 1Banking Hall CallPoint Main Entrance MCP
8 1 1 2 1Banking Hall OpticalDetector DHA Store
9 1 1 5 1Banking Hall OpticalDetector ATM Room
10 1 1 8 1Banking Hall CallPoint Treasury Ares
1 1 1 16 4 Admin I0Unit Store Room
12 1 1 18 1 Banking Hall CallPoint Banking Hall
13 1 1 51 OpticalDetector
14 1 1 95 1Banking Hall Sounder
15 1 1 101 I0Unit Banking Hall Sounder
16 1 1 102 10Unit
17 1 1 102 10Unit
18 1 1 105 Sounder
19 1 1 112 Sounder Banking Hall Sounder
20 1 1 125 Sounder
21
22 |Loop CallPoint OpticalDetector 10Unit Sounder Total
23 1 3 3 4 4 14
24 2 a 0 o o o
25 3 o o 0 0 0
26 4 a 0 o o o
27 Total 3 3 4 4 14
28
Clicking allows admin to edit the system details.
For example, change the IP address or give a new system description.
GLOBALFIRE @ = 9 System x
éEOUIFV\ENT see = ‘k
Descripton: | El5=R1=" |
1 -GFE TECH - 10.0.10.243:10001
Number:
IF address: (10.0.10.249
Panels
Port:
Panel 1
ok | | cancel
Clicking - allows admin to add/create a new system
on software.
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System X

Descripton: ||
Mumber: 1=
IP address:
Port: 10001 =

Cancel

By clicking the = , it will permanently delete the system. A pop up tab will warn admin to choose YES or NO,
select an option and proceed.

awL

Are you sure you want to delete the system connection? All
panels, zones and devices will be permanently deleted!

. @ . . . . . .
Click on to start a panel survey. The devices on each loop will be interrogated in turn and will be displayed.
Panel Survey can be executed per loop basis.

L o E o
E@®®@®®m®éééééé
0000000000000 0
@@@@ééééééééé@@
POVVVLVVVRRRDQQ
@@@@ééééé@@@@@@
@@@ééé@@@éééééé
Q00RO i om
Q00000 MQRPPRQQQ
sl Q00 Qm

Click the k=Bl to edit a panel's details. A new panel description can be given, for example “Guard house”.

By ticking the “Enabled” box option, allows panels to be either Enabled (ON) or Disabled (OFF).
Default is always as Enabled.

Use the drop down type menu to choose between panel types.
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| Panel /| Type .
Panel config
Panel 1

& Users

Enabled

¥ nNotifications MNumber:

Type: |Gekko V|

Descripton: |Guard house| |

| ok || cancel
Clicking on , allows an admin to edit a new zone text.
Zones Zone config
Z Banking Hall
9 2 Pause Area Number:
e 3 Treasury ’
9 4 Admn Descriptan: |Eanking Hall| |
| ok || Ccancel
Clicking the , allows an admin to edit a new device text and type.

System settings

0
o= 1 1
d 1 1
g
Panels Ao 1 1 Barking Hal Input/Output Treasuy Area
[P T Descrpton Ao 1 6 4Admi npus/Output Store Room
™ Panel 1 B o 1 18 1 Bankng Hal Callpant Barking Holl
v
< 4o 1 1 Ooticadetect
i | Oviceconfio X
¥ Notiications ] Bk ol S
Fan
A -

Barking Hall Sounder

Using the View drop down menu, a system population can be viewed as per: All, Panel or Zone basis.
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A GLOBALFIRE @ .3 P £

EQUIPMENT

e Devices
= General

1-TEK-10.0.10.223:10001 ~

1 Banking Hall Call point Main Entrance MCP

DHA Store

1 Banking Hall

Optical detector

1 1
.1 1
FLE 1 5 1 Banking Hal Optical detector ATM Room
Q Maps Panels @ 1 1 3 1 Banking Hal Input/Output Treasury Area
| Panel | Type | Descrioton B 1 16 4Aduin Input/Output Store Room
: 1 Gekko Panel 1 B 1 18 1 Banking Hal Call point Barking Hal
&% Users »
= 1 1 5 Optical detector
D T 1 95 1 Banking Hal Sounder
’ Notifications @I 1 1 101 Input/Output Banking Hall Sounder
@ 1 1 102 Input/Cutput
@ 1 1 103 Input /Qutput
i 1 1 105 Sounder
W 1 1 112 Sounder Banking Hall Sounder
z _
SRS [ TR 1 125 Sounder

| Zone < | Descripton

1 Banking Hall

Pause Area

Treasury

Z
[2]
[2]
(2]

Admin

Product licenced to Global Fire Equipment User: admin .

CCTV CAMERA FEATURE

The fire monitoring software includes CCTV integration, allowing you to view live footage from your CCTV
cameras directly within the software. This feature can be particularly useful during alarm conditions when you
need to quickly identify the source of the alarm.

Step-by-Step Instruction:

Desvice config X

1. Assign an IP address to your CCTV camera:
Frwt [ Before you can integrate your CCTV device with the software,
— : you'll need to assign it an IP address. This can usually be done
e - through the device's configuration settings.

Zome: | 130P1 B2 PESER W0

2. Assign the CCTV IP address to a Device(s):
In the software, navigate to the System Settings and select the
e o T device(s). Enter the IP address of the CCTV camera.

Camera UPL: | mag /P et Srearning Channels 101

LR -

0K Canoel

_;,azl;uszn 10 ”K . . . eps
3. View live footage during an alarm condition:

When an alarm is triggered, you can view the live footage from
Zons: |Zorm 13-CF1 B ASER W [Cenable . . . .
- — :’ any CCTV device assigned to the corresponding device.

Loog 1 ] 3
R B E

Parsi [Pars 1 - Pars | |

4. View live footage in System View:
You can view live footage from all assigned CCTV devices on the
system view page.
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NOTE: Ensure that the CCTV camera and software are on the same network and that necessary firewall
settings are configured (if applicable).

Important: Camera URL Format - RTSP

Please be aware that the camera URL for configuration should be in the RTSP (Real Time Streaming Protocol)
format. This format allows for real-time video streaming.

Please follow the guidelines below when inputting the camera URL:
Format: rtsp://[USER]:[PASS]@[ADDRESS]:[RTSP PORT]/Streaming/Channels/[CH]O[STREAM TYPE]

[USER]: Your username to access the camera device (IP camera, NVR, DVR).

[PASS]: The corresponding password for the user.

[ADDRESS]: The IP address or domain/DDNS name of the camera device.

[RTSP PORT]: The RTSP port of the camera device (default is usually 554).

[CH]: Refers to the channel number you want to stream.

[STREAM TYPE]: Use 0 for the main stream (highest resolution) or 1 for the substream
(lower resolution, but faster).

If you do not require authentication (username/password), the format will be as follows:
rtsp://[ADDRESS]:[RTSP PORT]/Streaming/Channels/[CH]O[STREAM TYPE]

For further assistance and detailed instructions, please refer to the following resource:
How do | get the RTSP stream URL from my camera? — Cyclops Help Center (dayta.ai

Please ensure that the camera URL is correctly formatted as RTSP to ensure proper configuration
and video streaming.

MAPPING SETUP

The mapping typology follows a hierarchical structure, starting with the main page image and ending with
single or multi-zone/device pages. With this option, the admin can import image files and create the software
mapping layout. The software supports a variety of image file types, including .bmp, .gif, .jpg, .jpeg, and .png.

1. Go to settings, click e .

2. Click to create a project.
3. Toimport an image, click on “browse” choose a file and click “OK” to add.

A GLOBALFIRE @ .3, b3 s®

B [spoimrta 01 e
Mone: [C0 GG P Gt § A
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More than one image is allowed. However, only one image can be defined as the Main page map view image,

by ticking the . When the main page image is identified by a blue check tick.

/4 GLOBAL FIRE o =& X

QUIPMENT

System settings

5@ Maps
- residental map
-0 residental zonal overview

{10 1 bod apartmont
£ residental map back

¥ Notcatons

DEVICE ALLOCATION

3

This setup option allows the administrator to allocate a page to devices, panels, or zones. First, import a map

image by selecting and double-clicking on the image to import. A second window will open, which is the

drawing configuration window tab.

Using the drop-down menu, select the "Type" and choose one of the available options: "Panel," "Zone," or

"Device." Allocating maps is very simple by clicking, dragging, and dropping onto the page.

Select the Type using the drop down menu option

Choose the drop down menu per “System”

Choose the drop down menu per “Panel”

Choose the drop down menu per “Zone”

Choose the drop down menu per “Device”

Simply click, drag and drop the devices, panel or zones to the mapping
Clicking OK will save and at the same time exit the page

NouhkwnNpeE

Neme: [Ofice_Renderng.1 S [scded v

= g
e

1 1.01.008 CABINE 3 TRANFORMADOR

B 101021

1 1.01.064 E1X0 26 Q HIDRANTE 54

7 1o10eseposomonare 7

1 101065 5EA E005 06 - 07
101101 82N EDOS T2 M- 15R
101105 820 05 T8 M- 19 R
W 101112 820 E00S 151206

W e
2 oot descroton
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In the Edit map page, there are additional device and page options available:
® Size - Scaled or fixed.
O Scale occupies the whole page.
o Fixed the image size (map) can be adjusted
o Show devices already in use - It helps users identify which devices are already used
e Default size - Select the device size percentage, devices size might vary depending on their allocation in
maps, options range from 50% to a max of 200%
® Import description - Allows to import (ON / OFF) devices texts to the map

USERS

The system allows the administrator to create multiple user login accounts with two available options:
Administrator and Operator accounts.

Up to four (4) Administrator (admin) accounts can be created, giving full access to all configuration options in
the software.

Operator accounts, on the other hand, have no limit to the number of users that can be configured. These
accounts are typically used for basic actions like acknowledging alarms, silencing and activating alarms,
resetting alarms, and navigating through maps. However, an Operator cannot make any configuration changes
to the software.

To create a User account:

Click on

Type in a “Username”

Create a password

Choose the Access level

Add observations for the user or alternatively you can leave it as blank
Click OK to save

. &
SATLRE @ & < —

System settings

f—

Aocesslevel: |Opertor

[Snit 8 AM1o 8PM]

oK Cancel

To delete an operator account:

e Highlight operators by clicking in their name

e Clickon =

e Click YES to delete
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NOTIFICATIONS

Administrators can create notification alerts for alarm or fault conditions, and there is no limit to the number of
operators who can receive these alerts. Notifications can be set up per system, panel, or device.

Operators and administrators can receive multiple notifications, including SMS, email, or both. They can select
their preferred method of notification for each alert.

To create a notification alert for an Operator/Recipient:

In main notification setup page click on

Type in a “Description”, name

Choose a event type,options are ALARM, FAULT or both
Select the System(s) or optionally <all>

Select the Panel(s) or optionally <all>

Choose a single Device alert or optionally <all>

Click on the to open a second tab
Choose the recipient type EMAIL or SMS
Enter email or sms details

Click OK to save

Descripton [Mr. Bashrad

Alam

[ Fault
System | tek v
Panel: | Panel 2 ~

Device: | 2:02:049 ALMOXARIFADO i

Recipienis

Type Email /Mumber
3519610745555

|-z

oK Cancel
Type: | Emai ~

Email:

Cancel

NOTE: For sms notifications, always start with country prefix, example: 351912345678

BACKUP FILE CONFIGURATION

The backup file can be saved on the local machine or on a removable storage device such as a USB drive. This
backup file can be used to restore the system in case of any failures or to transfer the system configuration to
another PC or machine. It is important to perform regular backups to ensure that the system can be easily
restored in the event of a failure or loss of data.
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L
Go to }‘

Click on “Backup”

Save the “.bak” file to a folder or optionally in your PC desktop

Click “SAVE” to complete the backup procedure

A pop up box will inform the user that the file has or has not been completed
Click “OK” to continue

é GLOBAL FIRE '

EQUIPMENT

—-
= General

& Systems

Configuration

Bacup. | —

o Maps Restore

SMTP for notifications..

&% Users

5MS5 for notifications. ..

’ Notifications Factory resst

RESTORE FILE CONFIGURATION

Importing a backup file with the software configurations is a convenient option for the admin to quickly set up
the system without having to manually input all the details. This option allows the admin to import all the
system details, such as Panel types, Device texts, Zone texts, and Maps that were previously backed up. By
doing so, the admin can quickly set up the system offline and later import it to the customer's/site's PC.

(7
Go to ;\

Click on “Restore”

Load the “.bak” file from a folder or alternatively from your PC desktop
Select file and click “OPEN” to proceed

A pop up box will inform the user that the file has or has not been completed
Click “OK” to continue

NOTE: You'll be automatically logged off by the software. It will be required to login once again to continue.

A GLOBALFIRE @ % N

EQUIPMENT

-
= General

Configuration

English ~
& Systems
Backup

Q weps Resor.. | —

SMTP for natifications. ..
& Users

SMS for netifications. ..
’ Notifications. Factory reset
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FACTORY RESET

Deleting all configurations is a critical action that should only be performed if absolutely necessary. Before
proceeding with this action, it is recommended to make a backup of the current configurations to avoid losing
important data. Once the configurations are deleted, they cannot be recovered. Only an admin account has the
permission to perform this action.

Go to System Settings > General tab

Click on “Factory Reset”

Click on “YES” to continue

Click “OK” when the system is restored to factory default

NOTE: You'll be automatically logged off by the software. A new login is required to continue.

M4 GLOBALFIRE @ %, 3

EQUIPMENT

Configuration

—_
= General

English w
&3 Systems
Backup...

o Maps Restore...

SMTP for notifications...
& Users

SMS for notifications...
’ Notifications Factory resst

SMTP FOR NOTIFICATIONS

It is important to ensure that the email account used is set up correctly to allow sending of emails from
third-party applications. In the case of Gmail, the "Allow less secure apps" option needs to be turned on in the
account settings to allow the software to send emails.

The admin will need to enter the email account details in the software's configuration options, including the
email address, password, SMTP server address and port number. It is also possible to select whether to use SSL
encryption for the connection.

Once set up, the software can send email notifications to designated users when alarms or faults occur
in the system.

System settings

‘SMTP for rotfications.

'SMS for notfications.

fo e R —
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When setting up the email notification feature, the SMTP server address and port number are important to
configure correctly as they are used to establish a connection to the email service provider's mail server. The
SMTP server name and port number may vary depending on the email service provider being used.

For example, for Gmail accounts, the SMTP server name is "smtp.gmail.com" and the port number is "587".
However, some email service providers may use different server names or port numbers, so it's important to
refer to their documentation or support resources to obtain the correct settings.

Additionally, when creating user destination email addresses for notifications, it's important to ensure that the
email address is entered correctly to avoid any delivery issues.

SMTP for notifications x

Email address: |globa|ﬁre@gmail.com |

Email password: | ............... |

Address: |srntp .amail.com| |

Port: 587 Secure connection

Test email: Test

oK Cancel

To test the email notification, the admin can enter their own email address in the designated field and click on
the "test" button. The software will then send a test email to the provided email address to verify that the
email notification system is functioning correctly. If the email is received successfully, the admin can be
confident that the email notifications will be delivered to the designated email addresses in the event of an
alarm or fault condition.

Test email: |support@globaffire pt| Test

oK Cancel

SMS

An API (Application Programming Interface) key is a code that allows software applications to communicate
with each other. In the case of sending SMS notifications, the APl key is necessary to connect the software to a
third-party SMS service provider, which will handle the actual sending of the messages. Without a valid API key,
the software will not be able to send SMS notifications.

Once you have signed up for an SMS API service and obtained an API key, you can enter this key into the
software configuration settings to enable SMS notifications for alarms and faults. It's important to ensure that
the API key is entered correctly in order for the notifications to be sent successfully.
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SMS for notifications - Clickatell

APl Key: || |

Test number: ‘ |

Start with country prefix, example: 351512345678

Clickatell website: OK

Cancel

API Keys are a third party Service, www.clickatell.com (SMS)

1) Access to the client area and, after register and login, go to Workspace

2) Verify or add in “Test Phones” all desired phone numbers to be used

3) Go to “Channels->SMS” and on “My SMS Setups” add the new user/interface, it will be shown the
API KEY needed to be configured on software

HTTP API Details

Date Created: 2020-08-10

Setup Details
Setup Name

Ll

Setup Type

() sandbox (@) Production

API Settings
Protect my Account from Fraud

Enable Delivery Notifications

SMS Channel Settings

Enable message parts

Convert mobile numbers into international format

Add Test Phones
il +3519vTImaT

N +351 gm——

My Workspace / SMS Channel / SMS Setup Details

Message Type

One-Way v

SMS Service Class @

TIME CRITICAL

(D)
(CD)
(CD)
(D)
Active ®
Active ®

HTTP API Details

API Key:
H44kE2-6 Qe ™ mniini il Q==

© Hide

—
Generate New Rey.

APIID:

8080817 3tk Wi WINE 82002155

Code Library

CURL Javascript

CURL CALL:

curl "https://platform.clickatell.com/messages/http/send?
apiKey=H44KE2-
6 ' t0=351934871959&content=Test+
message-+text"

The "Test SMS" option is used to validate the connection between the software and the mobile phone number.
To use this option, the admin needs to enter their mobile number in the designated field and then click on the

"test" button. Once the button is clicked, the system will send a test SMS message to the entered mobile

number to ensure that the connection is working properly. If the SMS message is successfully received, the test
will be considered as passed and the admin can proceed to configure the notifications for the system.

Clickatell website

0K

Cancel
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http://www.clickatell.com

ADMIN & USER OPERATION

This section of the manual describes the operation of the OWL Fire monitor system.

Normal - When the program starts it will attempt to communicate with the panels which have been selected.

The status bar will be green and show them message.

Alarm - If a fire signal is received, the computer will beep, the status bar colour will change to red

[
displayed as m . The appropriate panel will be displayed ﬂ , showing details of the alarm.
Device/zone page on the site map will be fixed on the main screen showing details of the alarm. If more than

alarm is displayed, click in alarm ) to check the events list.

ox

Acknowledge - If the Silence Alarm button below the system status bar is pressed, the beep will stop

and if a drawing has been programmed for the detector in alarm, that drawing will be displayed.

Fault - A fault signal from a panel will cause an event in software, the system status bar will turn yellow

=
FAULT
and display the panel Fault '!

. If the fault involves a detector or other trigger device, the

user can check the faults event log

~a

RS

. . x b)
Controls - The panel in alarm can be silenced “ , reset or the alarms operated *) (evacuated) from

the graphics screens using the buttons provided. In addition, if the user clicks on the “System View”
button , a screen is displayed showing the status of all panels on the system. The panel controls on this page
operate ALL panels simultaneously, and should therefore be used with care.

0 =
Panels - To display a picture of panel or system, go to the “System View” page and click on a panel

The panel can then be controlled as if the user was actually at the panel, using the on-screen buttons and the
computer keyboard.

Map View - On the 4 page, the tab options appear, with several buttons. From here, the user can view

drawings, view current alarm ) details, view the Historic Log , view disablements “° and faults

lists.
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MAP VIEW DASHBOARD

This page provides an at-a-glance view of the system's status, including the allocation of devices and maps.
By clicking on the maps, users can access all of the pages associated with that map, allowing them to quickly
navigate through the system. The dashboard is a useful tool for both administrators and operators, as it
provides an easy way to monitor the system and identify any issues that may arise.

[ o Fire Monitor n >
GLOBAL FIRE <
Map view
SYSTEM STATUS

= ¥ residental map

=00 residental zonal overview
NORMAL

& 0D wontimage

(D 1 bed apartment

[T 1 bed apartment_2nd floor
ALL PANELS [ CL-2-bdrm_2-bath-3d-angled-vie|
COMMANDS

EOU PMENT

U Office_Rendering_1
®% Siience alorms.

) Sound alarms

& e conv

B oW Fuc viomtor - 110

A GLOBALFIRE @ % X

PMEN

5

Map view

SYSTEM STATUS

=~ residental map
- residental zonal overview
NORMAL &[0 frontimage
U 1 bed apartment
(I 1 bed apartment_2nd floor
w

(D Office_Rendering_1

ALL PANELS
COMMANDS

"% Sience slarms

< sysemresat

) Sound slarms.

r—

OWL FIRE MONITORING / Installation & Configuration Manual / © GFE 240327 28



SYSTEM VIEW

The page below is an example of a single system. Which Consists in a single panel with devices:

é GLOBALFIRE @

EQUIPMENT

System view
SYSTEM STATUS

NORMAL

ALL PANELS
COMMANDS

Panel 1

% Silence alarms

2 systemreset

o) Sound slarms

ﬁ Enable controls.

Below is an example of a multi panel system view:

é?LOBALFIRE o =

QUIPMENT

System view

SYSTEM STATUS
1 5 B 2 a7 49 5 ERG) B 7 2 3 4 B 7 B 10 1 2 13

FAULT

Ngarve residental villas

)
=

in

L S S S SN S W SN T O SR S S S S S S S N Y
i i i i

15 1 e 18 2 2 B | 2 E 7 = 2 £ Kl El ES N £ £

AL PANELS ] =3 [ [ b k% » v % kv v % kb % » b B p § b b
ALL PANELS P T T T T T TTOTOT O

I T T - B A

M Sience alams P Feret Forei2 Fore® FN S T O T [ T U T O )
Y S S S - =

62 6 6 67 3] 6 70 n 72 E: 4 7 7% 7 B £ 95 % 17 80 8

£ system reset ‘-‘ ‘-‘ ‘-‘ ‘-‘ U S S T N T TR Y U S IR PN
‘,)) oS Panel 6 Panel 7 Panel 8 Panel 9 e & ] &; 8 & 8 x; %0 91 2 93 97 98 99 100 101 102 103 104 105
S B AL B

n Enable controls 06 | 107 | 18 | 19 | 10 | 1 M M3 e 15 16 | 117 | 18 | 19 | 120 | 121 2 13 14 15

MRS BSHASHSSW N W
= e s S s

2 03 4 5 & 7 8 5 ® ow B B w B W ¥ w8 o® 2
LSS T O R A T R O S
5§ §F i T @ § 5 5§ © © S © - S T S
2 m o ow ® ®m 7 m w s w owm wm s ®  w m ® o & o @
L T O T O T O T
S T S S
T = = B B e
CRIY - O N S O S O O
= = TS WS
s & s & w7 7w B wm B w7 e s wm om w m

e
[N RN I A

NOTE: systems can be hidden or open for view by clicking on the drop menu option.

SYSTEM CONTROL

Double click on the panel to bring up the overlay. From the overlay the user can perform all the functions as if
they were in front of the panel.

GLOBAL FIRE
EQUIPMENT

System view

SYSTEM STATUS

s s m

<= 0 [

w0 12 | 125

W o o o

NORMAL

i

ALL PANELS
CCOMMANDS

"% Sience alorms

2 system reset

) Sound slerms

ﬁ Enable controls.

FIRE ALARM CONTROL PANEL
wevoa
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CHECK DEVICE AV VALUE

Double click on the device to check its analogue value condition.

GLOBAL FIRE

EQUIPMENT

&

SYSTEM STATUS
NORMAL

ALL PANELS

COMMANDS

% Silence alarms

Z sytem reset

o) Sound alarms

n Enable controls

* =

Fanel 1

System view.

1 2 5, 8 16 18 51 9% 101 102 103
[ y » R '
BoowB | Bm @ 4 4 Mg
- ATM Room. X
. o
A ]
0 12 24 36 48 60

DISABLE OR ENABLE THE DEVICE

Devices can be disabled or enabled immediately by simply clicking on the box tab option
as demonstrated below:

SYSTEM STATUS

NORMAL

ALL PANELS
COMMANDS

% sience alarms

% System reset

) Sound alarms

ﬂ Enable controls

Panel 1

System view

g 18

51 % | 101 | 12 | 103 | 105

< ATMRoom

Panel: [Panel 1-Panel 1
Zone: [Zone 1-Banking Hal

Loop: 1 Address:

P |

x

2 | 125

Bem f @ [E oo o

%—T\'.l Room > ‘,{/\\?A'I'M Room *
Panel: [Panel 1-Panel 1 | Panel: [Panel 1 -Panel 1
Zone: |che 1 - Banking Hall | isable Fone: |che 1 - Banking Hall | Enable
- - - e
AV value: Ijl AV value: ljl
25 25
20 20
15 18
10 o
F K
0 ]
0 12 24 36 43 60 60 72 24 9 108 120
©
dogore @ 4 B X O s o

DISABLE DEVICES LIST

If more than one device is disabled a list option will be shown. double click on device to enable. When enabled,

the device will disappear from the list. only disabled devices are displayed.
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GLOBALFIRE @

EQUIPMENT

Disabled devices
| Address

SYSTEM STATUS | Loop

1 -Banking Hal
NORMAL

1-Panel 1

1 -Banking Hal Treasury Area

1-Panel 1 1 18 1-Banking Hal Barking Hal
ALL PANELS

COMMANDS
1-Panel 1 1 95 1-Banking Hal

" Silence alarms
1-TEK 1-Panel 1 1 102

EVENT LOG

OWL creates a Historic Log of each event which occurs on the system. Admin can select events per the
following categories Alarm, Fault or Information.

GLOBALFIRE @ % dpifg—
EQUIPMENT
Event log
| Date/Time. | Event | System | Panel | Zone | Deviee
@ 20220513 154012 Nomal TEK Panel 1 1:01:102
@ 20220513 154007 Nomal TEK Panel 1 Banking Hall 10105
@ 2020513154002 Nomal TEK Panel 1 Banking Hall 1:01:018 Banking Hall Device nomal
o © 20220513 153956 Nomal TEK Pancl1  Barking Hal 101008 Treasuy Aa Device nomal
@ 20220513 153952 Nomal TEK Panel 1 Banking Hall 1:01:005 AT Room Device nomal ]
A Faut 2022054315321 Dissbled TEK Panel 1 To1:102 Device dissblec
20220513 153611 Diszbled TEK Panel 1 Barking Hal 101095 Device disabled
2022051315306 Dissbled TeK Panel1  Barking Hall 1:01:013Bankng Hal  Devios dissbled
2022051315359 Dissbled TeK Panel 1 Barking Hall 1:01:008 Treasury Ares
2022054315335 Dissbled TEK Panel 1 Banking Hall 1:01:005 ATH Room Device dissblec
© 2022051315295 Nomal TEK Panel 1 101051 Device nomal
@ 20220513 152947 Nomal TEK Panel 1 Banking Hall 1:01:005 ATM Room
20220513152851 Dissbled TeK Panel 1 101081
2022053152648 Dissbled TEK Panel 1 Banking Hall 1:01:005 ATH Room

EVENT LOG ADDITIONAL FEATURES

From:

13/05/2022 00:00:00 [E~
|:| : To:

13/05/2022 23:59:59 [~

View events log per time and date table
. View Alarm events only Alarm

View Fault events only A\ Fault

B Save log to .CSV Information

g |
Click to refresh and view the pre select options above

ACTIVE ALARM LIST

If more than one device is in an alarm state a list option will be shown.
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4% GLOBAL FIRE

JEQUIPMENT

Active alarms

Dste/Time Bt Sysem Panel Zone Devie Detais
SYSTEM STATUS
O 20220515 120155 Fre Tex Pane 1 01051 Device e
O 20220515 120152 Fre Tex Pane 1 Barking Hal +01:005 ATH Room Device e
O 20220516 120142 Fre TEK Panl 1 Barking Hal 01:002 DHA Store Devicere
O 20220515 120114 Fre Tex Pane 1 Barking Hal 101008 Treasay Ares Device e
ALL PANELS O 2220516120103 Fre Tex Pane 1 Barking Hal Zonetre
COMMANDS
O 20220516 120103 Fre Tex Pane 1 Panelfre
% sienceclams | O 2220516120103 Fee ek Panel 1 Barking Hall 1:01:018 Barking Hal Devce fre

~
R System reset

%) Sound alarms

ﬁ Enable controls.

ACTIVE FAULTS LIST

If more than one device is in fault condition a list option will be shown. Communication faults are also
displayed in this list.

B o g 1701

4% GLOBAL FIRE
JEQUIPMENT

Active faults

Panel ne | Device Detais

Date/Time Event System

SYSTEM STATUS

20220516 120103 Fre Tex Panel 1 Ledire aueue on
ALARM 20220516 11:03:41  Fauk Benchtest Panel 6 Panel faut
20220516 110541 Fack Benchtest Panl 6 Ledak uece on
20220516 110540 Fack Benchtest Pane 5 Panelfack
ALL PANELS 20220516 110540 Fack Benchtest Pane 5 Ledak uece on
COMMANDS
20220516 110340 Fauk Benchest Pancl 4 Pancifaukt
" sience alarms 20220516 110540 Fack Benchtest Panel 4 Ledfauk queue on
20220516 110540 Fack Benchtest Pane 3 Panelfack
e
% System reset 20220516 110540 Fack Benchtest Pane 3 Ledak uece on
20220516 110539 Fack Benchtest Panel 1 Panelfack
oY) sound alarms 20220516 11:0939 Fauk Benchtest Panel 1 Led faut queve on
= JEp—

CLIENT INSTALLATION SETUP

To connect multiple PC screens simultaneously using the OWL software, each PC needs to have the software
installed with the appropriate settings. One of the PCs needs to be set up as the server, and the others need to
be set up as clients.

To set up a client PC, select the "Client Only" option during installation. Once installed, open the software and
enter the IP address of the server PC in the "IP Address" field. The server PC's IP address can be found by
opening the software on the server PC and selecting "Server Setup" from the menu.

It's important to note that the maximum number of remote connections allowed is five, and all PCs need to be
connected on the same local network (LAN) for the connection to work.

Tip: A VPN (Virtual Private Network) connection can be used to securely connect to the main server from an
external location. This allows remote access to the OWL software and its functionalities without
compromising security. It is recommended to set up a VPN connection with a trusted provider and follow best
practices for VPN security to ensure the safety of the system and data.

Execute the setup and follow the instruction guides to complete installation.
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Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

Client only w
Client application 2,6 MB
Service module 11,7 MB

Current selection requires at least 5,7 MB of disk space.

After completing the installation guide, OWL is now ready to use, and can be launched from the icon installed
on the Desktop. A pop up window will be shown as in examples below (default). Alternatively, go to the hidden
icons menu, and right click on the icon. Click the option connection to open the pop-up window.

In order to remote connect to the main server installation, the following settings are required:

® [P address - Enter the IP address where the main software is installed (i.e. 10.0.10.254 server)
® Port - default port is 7742. The port address can be changed if needed

Example:

Connection...

Open

. (3er. Ensolarado
Default Remote connection
EJ oWL Fire Monitor X Bl oWL Fire Monitor e
IP address: | FTEEIeEn | IP address: |10.0.10.254) |
Port: |7742 = Port: |7742 =
QK Cancel QK Cancel
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GENERAL SYMBOLS & MEANINGS

SYMBOL

MEANINGS

OWL Fire Monitoring Software

y-

Change Password

%)

Login

=

Logout

GEKKO / G-One Fire Alarm Panel

OCTO+ / NODE Fire Alarm Panel

Fire Alarm Panel in Fire Condition

S

L

T

Fault Alarm Panel in Fault Condition

' Map View
fL'“ System View
Event Log

b3

System Settings

Fire Log
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Fault Log

View Disablemets

Information

Select date & time

Save log file

Add

Delete

Edit

Save excel (.csv) file

Load configuration (.gfd) file

Panel survey

System in Normal condition

System in Fire condition

System is in Fault condition

Silence Alarm

System Reset
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*9) . Sound Alarm/Evacuation

Enable Control

Disable Control

Zone in Fire Condition

Device Not Fitted

e Zone in Normal Condition

Device No Connection

[ L |
1 L] Device Remove
e d
® Device Unknown
Device Disabled
D
! Device Fault
“ Device Fire
Device Pre Alarm
N
b Smoke Detector
——
L) lonization Smoke Detect
onization Smoke Detector
—_—
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@ Heat Detector

I :
. High Temperature

= gh femp

A4 Multisensor Detector
oy

co
@ Carbon Monoxide Detector
| i‘l Beam Detector

Flame Detector

|
[‘U Linear Heat Detector

+
+

Aspirating Smoke Detector

=
-

-
5

Natural Gas Detector

Sensor A

Sensor B

1 |-0 (-0 (

Zone Monitor Unit

Input Output Unit/Response Indicator/ Main Input Output

g

Input Module/Monitor Module

=]

LPG GAS Module

& =]
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Sprinkler switch

A module

OP module

= | = | =

Sounder OP (LSC-10)

Sounder / Beacon / Sounder Beacon (Indoor/Outdoor)

Manual Call Point (Indoor/Outdoor)

O =

GLOBAL FIRE EQUIPMENT S.A.
Sitio da Barracha, Parque Industrial Municipal Caixa Postal 610-A, 8150-017 S&o Bras de Alportel, Portugal | Tel: +351 289 896 560
Email: info@globalfire-equipment.com | Technical Support: techs@globalfire-equipment.com | www.globalfire-equipment.com
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